
Taking steps

ALL TOGETHER! 
PSII Individualized Intersectoral Service Plan (PSII)

What is it? 

Obtain a copy of the relevant documents. 

What is the objective? 

Who can propose to plan an PSII 
meeting? 

Your parents, with your consent

You, if you’re 14 or +

Your support worker from the education, 
health and social services or community 

network 
*in collaboration with you and your family

* If you do not wish to use the PSII process, you can continue receiving services 

and assistance from your current support workers or from other support workers 

you may need.  

As a young person, you have the right to: 

Be accompanied by a person of your choice 

during the process.  

Consent to or refuse the PSII process and the exchange of 

information, at any time.

Express yourself and participate in making decisions.  

Participate in choosing partners who will be invited 

to attend the PSII meeting. 

Ask for a review of the PSII if your situation changes, if the 

planned services are not received or to terminate the PSII.  

The PSII is a process that aims to bring together all of the 

partners involved around a common vision of your primary 

needs and to ensure that the actions and services are helpful 

and efficient.

Who is it for? 

For children and youth who are receiving or will receive services 

from both the education network and the health and social 

services network, and who are in a situation that requires 

partners to come together in order to take more effective 

action.

To have a common vision of your needs.  

To make the supportive interventions you receive truly 

meaningful.

To work together more effectively. 

To ensure that the right services are available to you at the 

right time.  



Taking steps

ALL TOGETHER! 

Right now,

my primary or priority need is:  

Your needs are at the very heart of this process. 

The PSII is there to better meet your needs and better 

support your wellbeing. 

Are the steps I’m taking and the services I’m receiving at the moment 

helpful and is everyone working together to meet my primary need?

PSII Individualized Intersectoral Service Plan

Would it be helpful for everyone to meet to get a better understanding of my 

priority needs and the services I require? 

I can talk to my support worker and discuss the possibility of 

using the PSII process. 

Your reflection tool
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