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/IH &HQWUH GH 6HUYLFHVY 6FRODLUH GH OD 5LYL2UH GX 1RUG RIIU
GH JDUGH «GXFDWLIV ¢ O HQIDQFH SRXU OHV HQIDQWYV TXL DXUR"

&HV VHUYLFHVY QH VRQW SDV RITHUWYVY GDQV WRXWHV OHV «FROHV
/IH IDLW GH UHPSOLU XQH GHPDQGH G DGPLVVLRQ QH FRQILUPH SLC

AEWWI 4EVXSYX )J)RZMVSR YRI HIQMI NBEXIR/RIFEV WEIRWMRIQTW TPIMR

~QWHQWLRQV GX VHUYLFH QWHQWLRQV GX VHUYLFH
e )DLUH G«FRXYULU OH PRQGH VFRODLUH G HDNRIRYHUDGKXKBROMORSSHPHQW JOREDO GH
e 3HUPHWWUH DX[ SDUHQWY GH SDUWLFLSHU (@ &HW DFW IGH W E ¥ DAPEGIVT X H/OHV ¢ WRXV
DYHF OHXU HQIDQW GDQV XQH «FROH e (Q V DVVXIXBIQMKDTXH HQIDQW VH G«YHORS
e SFFRPSDJQHU OH SDUHQW GDQV FHWWH WUGRFNDRMAHRY YHUV OH PRQGH
VFRODLUH HW SDUWLFLSHU DFWLYHPHQW ¢ O® IDXMDQW HBHWHR T X IO (M) IDQW FURLV
G«FRXYUH OH SODLVLU G DSSUHQGUH

4XDQG V LQVFULUH 4XDQG V LQVFULUH
e , , SDUWLU GX PDL e (QWUH OH l«YULHU HW OH PDUV
3RXU HQ VDYRLU SOXV 3RXU HQ VDYRLU SOXV
KWWSV FVVUGQ JRXY TF FD SDUFRXUV KWWSV FVVUGQ JRXY TF FD SDUFR.

VFRODLUH SUHVFRODILUH SDVVH SDUWRXW VFRODLUH SUHVFRODLUH PDWHUQHC

SDVVHSDUWRXW#FVVUGQ JRXY TF FD PDWHUQHOOH DQV#EVVUGQ JRXY TF

&RPPHQW IDLUH XQ FKRL[ «FODLU« DILQ Gl
U«SRQG DX[ EHVRLQVY GH YRWUH HQIDQW "

$ILQ GH YRXV JXLGHU GDQV YRWUH U«IOHJ[LF
KWWSV PRQXUO FD ODXUHQWLGHYV DQV
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ODLVRQ 3DXVH 3DUHQW LQVFULSWLRQ DX[ DFWI|
6XUYHLOOH] QRWUH SURJUDPPDWLRQ G KLYHU

JHQGHPDL[Q
-RXU GH O|/$Q GX -RXU GH O $Q




1E TPEGI EY WSPIMP

%GGSQTEKRIQIRX HI NIYRIW TEVIRXW HI QSMRW
H I ERW IR ZYI HgYR VIXSYV EY\ «XYKIQ DX MHXGL

‘MIRW TVIRHVI XE TPEGI EY WSPIMP® PLGL HW GH K ¢ K

'SRXEGXW

Z272Z FLHODXUHQWLGHV FRP
2QJOHW -QGLYLGXV VHFWLRQ -HX

SRVWH
*HQHYL2YH +DUG\ FRQVHLOO?2UH HC

6DEULQD *LOEHUW LQWHUYHQDQWH

Ol TVSNIX 1E 4PEGI EY 71

21IlUH «JDOHPHQW

e 8Q VXSSRUW DFDG«PLTXH HW SV\FKRV
DFFRPSDJQHPHQW GX G«EXW GH OD
O REWHQWLRQ G XQ HPSORL

e /D SRVVLELOLW« G DFF«GHU ¢ XQ PLOLHX
XQ VRXWLHQ ILQDQFLHU
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-QVFULSWLRQ SRXU OD PDWHUQHOOH

HW

DQV GX &665'1

, SDUWLU GX

l« YULHU




UXH GX 3DODLV ¢ 6DLQW -«UfJPH UXH 6DLQW *HRUJHV ¢ 6

IXQGL DX YHQGUHGL IXQGL DX YHQGUHGL

K ¢ PLGL HW K ¢ K K ¢ PLGL HW K ¢ K

2Z2Z FHQWUHPDULHHYH FD 2Z2Z OHERXUJHRQ FD
SRVWH

6HUYLFHY RIITHUWY SRXU OHY P2UHV HQFHLQWHYV YH WHR/XRDMHPNY SRXU OHV IDPLOOHYV

HQIDQWYV DQV e 6XLYL P«GLFDO GXUDQW OD JURVVHVVH

e $SFFRPSDJQHPHQW e 6XLYL P«GLFDO S«GLDWULTXH GH ¢ DQ\
e $SFFXHLO FKDOHXUHX] e $LGH HW VRXWLHQ SV\FKRVRFLDO YLVLW!
e $LGH PDW«ULHOOH SRXU P2UHV HQ VXLYL ¥HXFOOMWHAIMWMDWLRQV HQ DOODLWHPHQW HQ S
e <FRXWH VDQV MXJHPHQW 1RXUUL 6RXUFH /IDXUHQWLGHYV

e SHQFRQWUHY LQGLYLGXHOOHY DX &8HQWUHeHW IY4WVHOWMV DVERCLAUVHHW G«SDQQDJH HQ

$WHOLHUV &ULW2UHY G DGPLVVLELOLW«
ODPDQ 6ROHRXUV SU«QDWDX|[ SRXU IHPPHVeVFHFHERHHQUNOH VXLYL SV\FKRVRFLDO
$WHOLHUV SPOAPB«YHORSSHU OH OLHQ PDWHIUHQSDMY DYRRUVGHW «GHFLQ

PRLV e +DELWHU VXU OH WHUULWRLUH GH OD 5L°
e -H VXLV PD ERQQHWMWFRLHOBH VRL OLUDEHO

e '« MHXQHUV FDXVHULH e EWUH HQFHLQWH HW RX DYRLU XQ HQIDQ\
e (W SOXV HQFRUH e 3U«VHQWHU GHV IDFWHXUV GH YXOQ«UDEI

ODPDQ 6ROHLO HQ SDUWHQDULDW DYHF OH &-66% ¥X3WIERU HPRPREHWH GLIILFLOH  LVROHWHQMW D (
LQVWDELOLW« LPPLJUDWLRQ HWF
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2Q DYDQFH O [KHXUH

,QVFULSWLRQ SRXU OD PDWHUQHOOH HW DQV
PDUV




OIW ZSPIXW HMWXMRGXW HY

“RJS 7ERX« IX -RJS 7SGMEZPLVDQWHODXUHQWLGHV JRXY TF_ED VRLQV

£22 VDOQWHODXUHQWLGHV JRXY 1§ EQW FH TXH OH SURJUDPPH $JLU WIW"

STXMSR -RJS 7TER Xt SURJUDPPH $JLU WIW V DGUHVVH DX[ HQIL
OHXU IDPOO@WHVH ¢ LGHQWLILHU OH SOXV L

9RWUH VDQW« RX FHOOH GH YRWUH HQIDQYs YRYY SH«BERXEROW«V GDQV OH G«YHOR

9RXV YRXV GHPDQGH] VL YRXV GHYH] RRRYXPIMIWURX HARQ KI® ERQV VHUYLFHV

P«GHFLQ " SURJUDPPH HVW GRQF GH VRXWHQLU OH (

+ISLWDO RX FOLQLTXH " SRWHQWLHO GHV HQIDQWYV HW GH IDFLOLWH!L
&RPSRVH] OHRSWLR@®XU =WUH JXL@ILUPUWHEY | FHY VRQW JUDWXLWYV
G -QIR 6DQW« IDFH ¢ YRV TXHVWLRQQHPHQWYV

STXMSR -RJS 7SGMEPYLFHV RITHUWYV
e 6XLYL GX G«YHORSSHPHQW $%&GDLUH P

9RWUH FRQGLWLRQ RX FHOOH GH YRWUH HQdDIQW BBRXYV SUHRFEROBODLUHY FRQFHUQDQ
/H GKYHORSSHPHQW RX OH FRPSRUWHPHQW; G It IRMOWRIS SHAAQW YRXWQH SODWH IRUP|

TXHVWLRQQH " e _ QWHUYHQWLRQ SU«FRFH DXSUaV GH O HQI
9RXV DYH] EHVRLQ GH FRQVHLOV HW G RXWLOV GDQV YRWUH UYOH GH
SDUHQW " - QVFULSWLRQ

$SSHOH] OH RSWLRQSRXU -WUH JIJXLGOWLSPRXW®YH] GHV LQTXL«WXGHV SDU UDSS|
LOQWHUYHQHDUWWOH VHUYLFH TXL HVW OHYRMAXH DIQDBGW RXYRXHINRXV VRXKDLWH] REW
VLWXDWLRQ HW RX ¢ FHOOH GH YRWUH HOQHYQWHUYLFHV GX SURJUDPPH FRPPXQLTXH
8Q H LOQOWHUYHQDQW H GLVFXWHUD DYHF YF
G«WHUPLQHUD TXHO HVW OH VHUYLFH DSSUR
-0 HVW DXVVL SRVVLEOH TX XQ P«GHFLQ R
YRWUH HQIDQW GHPDQGH YRWUH DXWRULVEL
SURJUDPPH $JLU WTW

o KHXUHYV
o MRXUV
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ODLVRQ 3DXVH 3DUHQW 6DPHGL D
*UHQLHU GH K ¢ K YHQWH GH OD
6XUYHLOOH] QRV LQVFULSWLRQV SR
SULQWHPSYV

9HQGUHGL BDLQW

3aTXHV IXQGL GH 38T XHV




UXH GH 6W $XJXVWLQ ¢ OLUDEHO

IXQGL DX MHXGL K¢ K
YHQGUHGLC K

/D ODLVRQ GH OD IDPLOOH GH OLUDEHOSHrWEYWWNPOYOLHX GH YLH
LQFOXVLI DFFXHLOODQW HW VDQV MXJHPR/&OW L&D ¥ IARRA RIiF MALW HYH
VRXWHQLU OHV IDPLOOHV PLUDEHOOR LI®VHW g« VWFBUWNHRW b HRIDQW YV
VSKaUHV GH OHXU YLH SHX LPSRUWH OHXPRUVQMWM A RROWYRM R

«FRQRPLTXH e SFWLYLW«V SRXU OHV S2UHV
6RXWLHQ

« GHOHYDLOOHYV SRXEGXW

e 6RXWLHQ SHUVRQQDOLV« ZZZ IDPLOOHPLUDEHO FRP

e SWHOLHUV SRXU SDUHQWYV
LQIR#IDPLOOHPLUDEHO FRP
Z727Z IDFHERRN FRP PIGHPLUDEHO

5«SLW

e +DOWH JDUGHULH
e 5«SLW SRXVVHWWH
e /HV MRXUQ«HV G«FRXYHUWHYV DQV
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- QVFULSWLRQ SRXU OH SURJUDPPH 3DVVH 3DUWRXW GX &665

WLRQDOH
LIRWHYV




2SW WIVZMGIW

3RXU TXL "
7X VRXKDLWHVY UHSUHQGUH PDLQWHQLU RX DP«OLRUHU OD UHODWLRQ DYHF
WHV HQIDQWYV "

e 7X DV XQ EHVRLQ WHPSRUDLUH G K«<EHUJHPHQW "
e 7X VRXKDLWHV H[HUFHU WRQ UfOH GH SaUH PDLV OD VLWXDWLRQ HVW
FRPSOLTX«H "
e 7X UHQFRQWUHV GHV GLIILEXOW«V ILODQFL2UHY FKURQLTXHV RX
PRPHQWDQ«HV "
© XDV SAUGX WRQ HPSORL - sURXSHY GH VXSSRUW HW DWHOL
e 7D FROQOVRPPDWLRQ W DP2QH ¢ IDLUH GH PDXYDLV FKRLUPR
e 7X WH VHQV VHXO LPSXLVVDQW PDLV WX 8</>&L><VK\5[9L BYVDITYHY xu wb
Y,
R

R

VLWXDWLRQ " * 3
l—zL&;PL(iYLF?La HYRHIGW RDQWYV
G

aU'H
e 7D V«SDUDWLRQ DYHF WRQ HJ FRQMRLQWH’V?—C%B ¢
e 7X DV GHV SUREO2PHV DYHF OD MXVWLEH AW WX RB@&/W\\/ DRIBRMYHIPIQRDQRWY

¢
WD VLWXDWLRQ " e *URXSH LYL SVIFKRVRFLDO SRXU Sal

H
e 7X DLPHUDLV SRXYRLU SDUOHU DYHF XOQ lci‘\ﬁHUV'H BEWL 8% PRy SWpHY V«SDU«V
VLWXDWLRO V HPEURXLOOH * e SWHOLHU GH FRSDUHQWDOLW «

e 7X HV DQ[LHX[ WX WH SRVHV EHDXFRXS GH XYW HRON IR ¥ WP WLRQ DXL FRPS
WLHQV U«YHLOO« OD QXLW " YLROHQWYV

e /X VRXKDLWHV UHSUHQGUH PDLQWHQLU RX DRryOIRY HHYH @R BT ERWBMA RQ DYHF QRV
DYHF WRQ RX WHV HQIDQWYV " e /D ODLVRQ 3DXVH 3DUHQW
e /H &RPLW« 3DWHUQLW« /DXUHQWLGHYV

1 K«VLWH ¢ QRXV DSSHOHU /| 8QLYHUVLW« GX 4X«EH DRXDLYV
&HOD QH W HQJDJH ¢ ULHQ VL FH Q HVW TX ¢ -WUH DFFXHLOOL SDU

SHUVRQQH DWWHQWLYH UHVSHFWXHXVH HW ELHQYHLOODQWH
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6DLQW -HDQ %DSWLVWH




UXH %UL2UH ¢ 6DLQW -«UYEPRIXEGXW

IXQGL DX YHQGUHGL ZZZ OHFRIIUHW RUJ
GH K ¢ K

X MRX«xKVEXM <<|§ 4R X SlH)ULSHULr
Xl I X V<<JYKM<<fF%<§‘W% g?ﬂj:{EHx LGH K ¢ |
Q

WGGYIMP |
MOQOQMKVER
GSQQYREY X«

NWGCGXMZMX«W

e $LGH DX[ GHYRLUV SRXU HQIDQWYV HW D(
VFRODLUH

e 3DUWHQDULDW DYHF OHV LQVWLWXWLRQV
GHV VHFWHXUYV
o GH O «GXFDWLRQ
o GH OD VDQW«
o GH O LQW«JUDWLRQ VRFLDOH

¢ &8RQI«UHQFHYV VXU OHV WK2a2PHV GHV PRXYF
HW GHVY GHXLOV GH O LPPLJUDWLRQ

e SWHOLHUV GH IUDQFLVDWLRQ D[«V VXU Ol

e &OXE GH MXPHODJH HQWUH GHV JHQV QI
LPPLIJUDQWYV

e $FFXHLO MHXQHVVH SURJUDPPH GH VWL
OHV HQIDQWY LPPLJUDQWYV =vJ«V ¢ DQV

e (VSDFH SDUHQWYV DWHOLHUV SRXU V «S
SDUHQW HQ FRQWH[WH G LPPLJUDWLRQ
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)=WH GX &D

NDDGD




0g%QM | HY B5YEVXMIV 0g)RXVI 25YW

VYl *MPMSR ¢ TEMRX .«V{QI VYl *MPMSR ¢ 7TEMRX .«V{QI
8IQTSVEMVIQIRX PI XIQTW HIW XVEHZXEY\

IXQGL PHUFUHGL YHQGUHGL GH K

ObUGL -HXGL GH K ¢ K
/IXQGL PHUFUHGL YHQGUHGL GH K¢ K

ODUGL -HXGL GH K ¢ K

277 ODPLHGXTXDUWLHU FRP ¢OLVDEHWK HOL]JDEHWK UR\#ODPLHGXTX

0«JKDQQ PHJKDQQ FURWHDX#ODPLHGX

LOQIR#FODPLHGXTXDUWLHU FRP

9ROHW MHXQHVVH

e OLOLHX G HQWUDLGH HW G LPSOLFDWLRQ@ $SWHOLHUV SRXU MHXQHV HW SDUHQWYV
e <GXFDWLRQ SRSXODLUH e SFWLYLW«V SRQFWXHOOHV DYHF HQIDQWYV

e SGHODWLRQ G DLGH HW DFFRPSDJQHPHQW* %LQJR GH OD 5HQWU«H HIIHWV VFRODLUH
e $LGH DOLPHQWDLUH SD\DQW DGXOWH % EKk®F XPXLQERYREWY RRPYHF VXLYLV SHUVR(
XQLTXHPHQW OH TXDUWLHU 1RWUH 'DPH SULPDLUH

e &XLVLQHVY FROOHFWLYHYV e SBURJUDPPH GH E«xQ«YRODW SRXU OHV DGR
e &XLVLQHV GX PRQGH e &ROODWLRQV ¢ OD VRUWLH GHV FODVVHYV
e 5SHSDV VROLGDLUHV e S HODWLRQ G DLGH VRXWLHQ HW DFFRPSD.
e "QHU FRPPXQDXWDLUH GX -HXGL

e %LQJR HW WULFRW ERXWLHQ FRPPXQDXWDLUH

e )-WHV WK«PDWLTXHV e 6RXWLHQ FRPPXQDXWDLUH DYHF OHV ORFL
e SFWLYLW«V SRQFWXHOOHV e *URXSH GH IHPPHV RXYHUW DX[ U«VLGHQW

e SHODWLRQ G DLGH VRXWLHQ HW DFFRPSD.
3RXU OHV U«VLGHQWY GH 6DLQW -«UJPH*X®PUKIHPERBRAP XQDXWDLUH SRXU OHV ORFDW

&DUWH GH PHPEUH DGXOWH
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UXH GX 3DODLV ¢ 6DLQW -«UfPH

IXQGL DX MHXGL
GH K ¢ PLGL HW GH K ¢ K

9HQGUHGL GH K ¢ PLGL

OE 1IEMWSR 4EYWI 4EVIRX GgIWX HgEFSVH YR PMIY
Hg«GLERKIW TSYV PIW JEQMPPIW E]JERX HIW IRJERXW
aK«W IRXVI | X ERW QEMW GgIWX EYWWM

'"HV FXLVLQHV FROOHFWLYHV «FRQRPLTXHV HQ JURXSH

'HV JURXSHV SRXU OHV SDUHQWY D\DQWV SRXU WK2PH OD GLVFLSOLQH
GHV HQIDQWYV

'HV DFWLYLW«V SRXU OHV SaUHYV

'HV DWHOLHUV GH MHX[ SDUHQW HQIDQW

'HV UHQFRQWUHV GH SDUWDJH HQWUH SDUHQWYV

8QH KDOWH JDUGHULH

6XUYHLOOH] OHV GDWHV G LQVFULSYWLRQV WRXW DX ORQJ GH
O DQQ«H HW O LQYLWDWLRQ ¢ ODHI-fWH GH OD UHQWU«H VXU QRWU
SDJH )DFHERRN RX DSSHOH] QRXYV Q YRXV DWWHQGYV

'SRXEGXW
ZZZ PSSVWM RUJ

ZZZ IDEFHERRN FRP PSSVM




[T TXIQFVI

(-1%2",) 092(- 1%6 (- 1)6'6) (- )9 (- )2 (6) (- 7%1)(-

ODLVRQ 3D XV HMDRHH®&WWA
VHSWHPEUH GH K¢ K
/IHV WU«VRUV GX *UHQLH
ODLVRQ 3DXVH 3DUHQW

)-WH GX 7UDYDLO




'SRXEGX
Z727Z NDQWHODXUHQWI GHV JRXY TF FD

(MVIGXMSR HIW TVSKVEQQIW IR H«kJMGMIRGI
MRXIPPIGXYIPPlI XVSYFPI HY WTIGXVI HI P EYXMWOQ|
H«JMGMIRGI TLIWMUYI IX V«EHETXEXMS BT WM U X4 vrow FrP

(4(64 SURIHVVLRQQHOOHYV SDVVLRQQ«H:"

LOWHUGLVFLSOLQDULW« DYHF SRXU RI

0gIRJERX ZMZERX HIW MQTEGXW HERWOWSR'FEREB XM SRR IRRQHOOH HW OL

H«GSYPERX Hl WE GSRHMXMSR IVZYNOVMEM X F«RIIWERRAR YW \RWQW XQH G«ILFL
UYM TSYVVSRX V«TSRHVI ¢ WIWYMWSMRW WT«GMJIMUYIW 4S
H«FYXIV ZSW H«QEVGLIW IR Gl WBIRW SRSQTSWIA P

3KRWR GX KDXW «TXLSH GH OD G«ILFL
3KRWR GX EDV «TXLSH GH OD G«ILFLHQF

O RFFDVLRQ GH OD -RXUQ«H GH VHQVLEL:
G«YHORSSHPHQWDO GX ODQJDJH DX[ FRXOF
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6HPDLQH GH VHQVLELOLVDWLRQ
GpYHORSSHPHQWDO GX ODQJDJH
-RXUQ«H G/H
VHQVLELOLVDWL
WURXEOH
G«YHORSSHPHQW
ODQJDJH

$FWLRQ GH

JUrFH




(IVZMGIW

6HUYLFHV

O«GHFLQH VRFLDOH «YDOXDWLRQV HW
$FFRPSDJQHPHQW ¢ GRPLFLOH
$WHOLHUV GH G«YHORSSHPHQW SRXU O]
$UW WK«UDSLH PXVLFRWK«UDSLH ]JRRW

&ULWaUHV G HQWU«H

e 9LYUH GDQV XQ FRQWH[WH GH YXOQ«UD
e )DPLOOHYV VDQV P«GHFLQ GH IDPLOOH

e EWUH 8J« GH ¢ DOQV

e EWUH FLWR\HQ GH OD 05& GH OD 5LYLaL
3U«YRVW 6DLQW &RORPEDQ 6DLQW +LSS
6DLQWH 6RSKLH

$X FRLQ GH 0% UXH

&HQWUH GH S«GLDWULH VRFLDOH HQ FRPP
UXH /DEHOOH

6DLQW -«UTPH A&

LOQIR DXFRLQGHPDUXH#JPDLO FRP

Z727Z IDFHERRMXRRPLOGHPDUXHBFSVFUGQ

227 LQVWDIJUBBVIRFERLQGHO$UXH

Z727Z DXFRLQGHPDUXH FD

+RUDLUH G RXYHUWXUH GX FHQWUH

IXQGL DX YHQGUHGL GH K ¢

K
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2Q UHFXOH O KHXUH

-RXUQ«H LQW
GHV GURLWY\

/HUQDWLRQD(
GH OIHQIDQ

v




0l AVSKVEQQI 7-44)
7IVZMGIW -RX«KV«W IR 4«<VMREXEPM

«

X« |X 4IXMXI YRIERG
(IVZMG

X RIERG
GIW TSYV PIW NIYRIW IR

4VSKVEQQI ZSPSRXEMVI HI PE KVSWWIWWI NYWUYg¢ PE
VIRXV«l WGSPEMVI 'SRXEGXW
+ GHV LQIRUPDWLRQV SHUWLOHQWHY VXU 9D, \BQWK, 0B LAURYVENYH e OF 1r ro
G«YHORSSHPHQW OD YLH GH SDUHQWYV RSWLROQ
e GHV DFWLYLW«V VWLPXODQWHYV

e XQ VRXWLHQ DGDSW « 9RXV SRXYH] DXVVL IDLUH XQH GHPDQGH
e GHV DFWLYLW«V HQULFKLVVDQWHYV G XQH U«l«UHQFH SURYHQDQW G XQ P«GH

HQ SU«QDWDO OH SURJUDPPH MRXUV SRXBRMDH RXURHWIDQLYIPHH RRPPXQDXWDLUH
HVW LQFOXV
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1R-0O

JHQGHPDLQ G

H
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6«TIVXSMVI HIW WIVZMGIW

+VSWWIWW I ¢ ERW

&HQWUH ODULH (YH S &HQWUH GH VHUYLFHV VFRODLUHV GH OD 5LYL
/JH %RXUJHRQ S '\WVSKDVLH /IDXUHQWLGHV S

ODLVRQ G $ULDQH S /H %RXUJHRQ S

ODLVRQ 3DXVH 3DUHQW S ODLVRQ 3DXVH 3DUHQW S

1RXUUL 6RXUFH /IDXUHQWLGHV S

12VIW WIYPIQIRX EZIG SY WERW KMRYEWXWI YPIQIRX

QSMW e &HQWUH ODULH (YH S $&&52& S
&HQWUH ODULH (YH S ODLVRQ 2[\J2QH /DXUHQWI

*UDQGYV SDUHQWY 7HQGUHVVH S ODLVRQ 3DXVH SDUHQW <
/H %RXUJHRO 'S 6HUYLFHV SRXUSOHV SDSI
ODLVRQ G $ULDQH S

ODLVRQ GH OD IDPLOOH GH OLUDEHO S

ODLVRQ 3DXVH 3DUHQW S

1RXUUL 6RXUFH /DXUHQWLGHV S 7IVZMGIW EY\ JEQMPPIW

e $&() $VVRFLDWLRQ FRRS«UDWLYH G «FRQRPHOWDBHULDOH GHV

OSMW « $PL H GX 4XDUWLHU / S

e $X &RLQ GH 0$ UXH &HQWUH GH S«G IQMWWLHS5V K EL DK K X Q RARE P
&HQWUH ODULH (YH S SDUHQWV S
*UDQGYV SDUHQWY 7HQGUHVVWH&ISQWUH LQW«JU« GH VDOQW« HW GH VEHYLRHBE6WRFLD X[ GHWI/ D)
/H %RXUJHRQ S e &—( /IDXUHQWL GBI 3GRMEBE 6ROHLO
ODLVRQ G $ULDQH S e« &RIIUHW /H S

ODLVRQ GH OD IDPLOOH GH CLUDBEBHWLRQ GH OD SURWHFWLRQ GH OB MHXQHVVH GHV /IDXUHQ

ODLVRQ 3DXVH 3DUHQW S e \VSKDVLH /IDXUHQWLGHV S . A

IRXUUL 6RXUFH /IDXUHQWLGHMV*<®12 S SQQRIRX EMQI® ZSYW Gl
e +DQGLFDS /IDXUHQWLGHV S

/IH %9 RXUJHRQ &HQWUH GH S«ULQDWDOLW« V

ODLVRQ GH OD IDPLOOH GH OLUDEHO S

ODLVRQ GHV SDUHQWY GX 4X«EHF S

&HQWUH ODULH (YH S ODLVRQ 3DXVH 3DUHQW S

/H %RXUJHRQ S OHVXUHY $OWHUQDWLYHYV GHV 9DOO0O«HB XGWKI IHRANGW OISO IZSB/ WYk

ODLVRQ G $ULDQH S e 3%51'$ $VVRFLDWLRQ 7K«U2VH GH %ODLQYW-HS\)SXERXW TSYV

ODLVRQ GH OD IDPLOOH GH Ol*UBEHI®QWY ¢ O «xFROH S

ODLVRQ 3DXVH 3DUHQW S ¢ 5SHVVRXUFHYVY G DLGH HQ VDQW« SV\FKRORJLTXH SRXU OHV SDUI

1RXUUL 6RXUFH /I DXUHQWLGHY 53 VVRXUFHY G DLGH DOLPHQWDLUH HW YHVWLPHQWDLUH S

S
¢ ERW




3

NWGCGXMZMX«W ¢ JEMVI IR JEQMP,PPE VIGLIVGLI HgYR WIVZMGI

$PL H GX 4XDUWLHU / HgYRI KEVHIVMI#

&HQWUH GH 30HLQ $LU 5RJHU &DEDQD 6DLQW +LSSRO\WH

*<012 /IDXUHQWLGHYV

/D 5RXWH 9HUWH SLVWH F\FODEOH GBW NP GH %ODLQYLOOH ¢ OR

/IDXULHU

JHV & HQWUHV G DFWLYLW«V SK\WLTXHV 5LYLaUH GX 1RUG

ODLVRQ GH OD )DPLOOH GH OLUDEHO

ODLVRQ 3DXVH 3DUHQW

3DUFRXUV G K«kEHUWLVPH DQV HWGHWEREDUF «FROH ¢ O 2U«H
&fWH 6DLQW 1LFRODV 6DLQW &RORPEDQ

9LOOH GH 6D LAY YMMRKBSDJH )DFHERRN GH OD YLOOH

DUFV U«JLRQDX]|

%RLV GH %HOOH 5LYL2UH

3DUF GX 'RPDLQH 9HUW

3DUF U«JLRQDO GH OD 5LYL2UH GX 1RUG

STXMSRW TSYV ZSYW FVERGLIV ¢ -RXI QS M

2UGLQDW DEOHV XX¥DZUHE\BDR $@Bf FXOHJLVPH ¢ EXW QRQ OXFUDWLI VLWX« ¢ /DFKX\
6HUYLFH GH PDLQWHQDQFH SURJUDPPDW QRQ XHOVWIX WKIRQO®D WiH FOE R Q GAIEXDH L KHXUH

=)= RITHUW JUDWXLWHPHQW GDQVFSYOXYLHEUFOH@®®WKRTWHVSKEOAHUWDKXQY HQGURLWYV SXEOLFV

3URJUDPPRLOOHV EGRQRKAHMW QHPHQW GX &DQDGD H® WRO QB BR8N HRDQDL HIQR U

$FFaV ¢ XQ VHUYLFH —QWHUQHW ¢ GRPLFRROH SSRNU DOHAW LDPHO TXM ¢ IDLEOH UHYHQX

3RXU \ =“WUH DGPLVVLEOH YRXV GHGK]JBXRHW QHRKQXQ B X0 BIODGD DYHF XQYHRGH IG® MLRFOW V8EUHD K
JRXYHUQHPHQW GX &DQDGD HQ SDUWHQDBHLDN DIYFHF SHWHREH QL \DV HZ WBH UHHQUX W A HVO X @ VWDHELRQKE\E
DX[ SHUVRQQHV DGPLVVLEOHYV

27Z IDPLOOH EUDQFKHHV FD




6IWWSYVGIW HgEMHI IR WERX« TW]J]GLSPSKN
TSYV PIW TEVIRXW

SHVVRXUFHY HW VHUYLFHYV GLVSRQLEOHYV
e 6XLFLGH FD

© $LGHU LQIRUPHU SU«YHQLU B6LWH RQQHW GHIWO SIHQUIRK\F BAB DRVQ @HK [ S H X Y RIQEDIHW B VD W [GHIR E
LQTXLHWY DLQVL TX DX[ SHUVRQQHVY HQGHXLOO«HYV
7HO $LGH

o 3RXU WRXWNRQQHY YLYDQW GHV PRPHQW\W QWI4LFHQWWY OHH GXWUMNMMLRO WQ[L«REKOMVMRDLWXG
IDPLOLDX[ LG«HV VXLFLGDLUHV FRO®2UH

© &HQWUH G «FRXWH W«O«SKRQLTXH
/| $VVRFLDWLRQ &DQDGLHQQH SRXUHORQ/ BBQW LPHH GWFAMNWH W «PRIWRQLAWHY 28R G 10 IDV«PRPHQ
EHVRLQ GH SDUOHU HW GH VH IDLUH «FRXWHU
o 21IHUW GH K ¢ K DP
e <FRXWH HQWUDLGH

o /LJQH G «FRXWH RIITHUWH

G«SUHVVLRQ DQ[L«W«

e 7HO (FRXWH

°© /[LIJQH G «FRXWH RIITHUWH MRXUV VXU GH K¢ K
© 3RXU WRXWH SHUVRQQH YLYDQW GHVY PRPHQWY GLIILFLOHV

MR XKV 3RXW WHRXIWHY EHUNRQQHV YLY D QUM GHW LP/RIP 6 @I W B QIWLF P €
VROLWXGH VBSXD UDGKIHR/QV YSIUFR EMAPUHAN | DFFR.GDAU H



JPYIRMNE 'SYZIVXYVI ZEGGMREPI TSYV
RYIPPI HI ZEGGMREXMSR

'EQTEKRI ER

8SM 1SM &«F«

8Q SURJUDPPH SRXU IDYRULVHU OD VIVQOW «GPR
IXWXUV HW QRXYHDX[ SDUHQWYV TXL FI

o PRGXOHV JUDWXLWYV SRX
VWUHVV HW YRV «PRWLRC
XWLOLVH] FRQILGHQWLHOO

°© '"HV VWUDW«JLHV SRXU SUF
YRXV HW YRXV SU«SDUHU ¢
E«E«

°© 3U«YHQLU O DQ[L«W« HW
SRVW SDUWXP

o /D FU«<DWLRQ G XQ SUF
SHUPHWWUD GH VXLYU
SURJUHVVLRQ HW G HQU}
U«SRQVHYV —QVFULYH] Y
Z27Z7Z WRLPRLEHEH FD




8VSYZI*» YRI VIWWSYVGI UYM SJJVI HI PE GSRWYP

/D PDMRULW« GHV FOLQLTXHV P«GLFDO#HWRMWHQGEBW FRQBREW DH\YLROX P«GlL
¢ OHXU FOLHQW20H VHXOHPHQW 1R®VXHRXVRURBRRGRYBRKFU FRQWR XU (

8VSYZIV YR Q«HIGMR HI JEQMPPI _STXMSRW UYM WgSJJVIRX ¢ ZSYW TS

GSRWYPXEXMSR Q«HMGEPI
/H &HQWUH LQW«JU« GH 6DQW« HW GH EHWLYGHWV 6RFLDX[ GHV /DXUH
&-666 D SRXU PDQGDW GH YRXV DLGHH tDWURGAMHU XQ P«GHFLQ G
6DFKH] FHSHQGDQW TXH OD SULRULW« HBQWREE®«H' DX[°EHUvRrRHBMUMRE, YRLU SDJH
EHVRLQV OHV SOXV XUJHQWV HQ UDLVRQ GH OH XU &RNDAX GGV HY EXCRWILD H
~QVFULYH] YRXV VXU OD OLVWHZZ DWWHRWH FRQWUDOLY«H w27 SRUWDO FOLFVDOW« FD

/IH *XLFKHW G $FF2V ¢ OD 3UHPL2UGHOLJ
FRQVXOWDWLRQ P«GLFDOH 9RXV GHYH] -WU

l1E KVSWWIWWI DYRLU DFFaV DX[ UHQGH] YRXV YLD OH *$3
/| LQVFULSWLRQODXJVRUYWX®\WH SHUPHW XQ DFF2V JUDW

UDSLGH HW FRQILGHQWLHO ¢ GH O LIGRSAXWLRQ HW GHHégL\/Fi—RJYLFHV
YRV EHVRLQV GXUDQW YRWUH JURVVOWFHLSRARQQIRUPDOWLRGHRPWLRQV GH FRQVXOWDWLRQ

DVXU SODFH
27272 TXHEHF BODRPD/HVVH EHQ W«O«FRQVXOWDWLRQ

-QIRUPDWLRQV HQ WHPSV U«HO VXU OH \

XUJHQFHV GX 4X«EHF HW GHV FOLQLTXHV %F
Z7Z ERQMRXU VDQWH FD

NYXVIW 8QH«DPIOWHUQDWLYH SRXU
P«GHFL&/OH MRXU P-PH SODWHIRUPHQGURI

ZZ2Z NDQWHODXUHQWLGHY JRXY TF FD|:'QY§?(2 I-%gRXV OH MRXU P-PH DYHF KXL P«

SXEOLTXH SUHYHQWLRQ HW SURPRWL
VDOWH WDEDJLVPH HW YDSRWDJH HIHUFH GDQV O XQH GHV FOLQLTXHV SDUEWOEL

GHV P«GHFLBRXZ UYVT JRXY TF FD

8QSFHQWUH G XUJHQFHV S«GLDWUL"
VS«FLDOLV«V ODLQWHQDQW ¢ 6DLQW (XVWI

DYHQXH ODWKHUV BXWWSY FHOQWUHXS
'X OXQGL DX GLPDQFKH GH K ¢ K




/[ SMRW HIRXEMVIW ISMRW SGYPEMVIW

GHV HQIDQWYV RQW GHV SUREO2PHV YLUWUXNOEQW &BXL
OE TSYWWI HIW HIRXW«YHORSSHPHQW GH O HQIDQW HW ¢G\RHM DHS/SAHHQWLIHNOV D XH V

WUXFV VLPSOHV SRXU VRXODJHU ODF%%Y(é?i\QU é% <§HRJW<%V¥|1‘SR|$QHO DY DQWVHR WHQW DM MFRWG
FKH] E«E« PBOOGLH GH O HQIDQ D FRQVXOWIUNDRQ«HVW JUDWXLW k

e ODVVH] OD JHQFLYH DYHF XQ GRLJWB@EKZQWHU XQ SURIHVVLRQQHO VL YRWUH HQIDQW
e _PELEH] XQH G«EDUERXLOOHWWH G *HBRLURT & Yy WH g Ry BBH XQ LO SRXU YRLU

PaFKRXLOOHU SDU E«E« * $ XQ LO TXL ORXFKH
* 'RQQH] ¢ E«E« XQ DQQHDXUGHJ GHQWEBWERQH VRXYHQW GHV \HX]
PDLV QRQ FRQJHO« « SHIDUGH GH mWURS SU2V} OD W«O«YLVLRQ XQ
OLYUH

7SMRW KVEXYMXW TSYV PIW QSMRW LT ERW *9M SRV PLEMVO M syv ve

(Q SU«VHQWDQW OD FDUWH G DVVXURQEW DYRRGLHPGD @ BOIRIAWH} VRXRHAWPPH G DLGH ILODC
HQ FOLQLTXH GHQWDLUH HW HQ RLOLHXWKRXSLY RYRHIW RG\GRREOH} o DEkDW GH OXOQHWWHV |
VXLYDQWV VRQW JUDWXLWY § OHV \HX[ URXJHV TXL ODUPRERQWDEW XBRWWLOOHYV

RX EUZOHQW PRLQV GH DQV
([DDGPFRQ DSSZILH,:@[DPHQ ¢ XUIRQEH e« SHPERXUVHPHQW IL[H GH
. o S«ULRGH GH GHX[ DQV

$OHVWK«VLH ORFDOH RX J«Q«UDOH QFPFH_-(Q GH OXQHWWHV F
m 30RPEDJH } 2EWXUDWLRQ 3DVVH] XQ H[DPHQ GH OD Y
RX XQ RSWRP«WULVWH DX

(IWUDFWLRQ GH GHQWV HW GH UDFLQHRSWRP«WULVWH GH YRWUH FKRLL S " - ERXUVHPF
(W G DXWUHV WUDLWHPHQWY FRQVX3®W+V/iH QW HILWRHX VY WP $8 1 W G X axD W CAluC § RAP

SDJH DYHF YRWUH SUHVFULS U[I)?FQT JROXHY TF FD PLHX
&RQVXOWHU OH PDUGL HOQWUH K HW K .
KWWSV 777 UDPT JRXY TF FD IU FLWR\&ORLNYVY¥HBDYRM PRQWXUHYV HW YRV YHUUHYV

PDODGLH VHUYLFF\RXUB GORVUFHVYQIRUPDWLRQV

IHV FR%»WV GH QHWWR\DJH GH G«WDUWUDJH HW G DSSOLFDWLRQ
GH IOXRUKVRQW SDYDIDOL 5«JLH SRXU OHV
HQIDQWV GH PRLQV GH DQV



6IWWSYVGIW PM«IW EY\ FIWEWMIRRWEQQIW IX WIVZM(
TEVXMGYPMIVW TYFPMGW

%MHI WSGMEPI IX TVSKVEQQI HI WSPMHEVMX« WSGMEI

6LWH ZHE TXL JXLGH OHV SDUHQW¥UWNW\D \BHRQYHVSRKIUFGINY SRXU OD JURVVHVVH O DOODI
HW LQIRUPDWLRQV SHUWLQHQWHYVSYKSRODOH BQORIO0O FOW HODH XYRQWDFWH] OH &HQWUH GH FR
HQIDQWY &©&JH HW W\SH GH KDQGEPbEQWY H/ HEX&Q OHXU
U«JLRQ GH U«VLGHQFH %PPSGEXMSR PSKIQIRX

ZZZ ODFFRPSDJQDWHXU RUJ $LGH ILQDQFL2UH SRXU OHV P«QDJHV ¢ IDLEOH UHYHQX FF

LPSRUWDQWH GH OHXU EXGJHW SRXU VH ORIWU 9«ULILH]

BHUYLFHYV HW DFWLYLW«V DGDSW «gHPXY[QSHY KRQ IRHN 00 D Q WH
XQ WURXEOH GH G«YHORSSHPHQW @X QIEQJI % MHI NYVMHMUYI HI 7TEMRX .«VTQlI

& FKHPLQ GH OD &fWH 6W /RXLV 2XB\GW Sy Q@%@ O4HRPH«QDJIHV ¢ IDLEOH UHYHQX
£27Z G\WSKDVLHODXUHQWLGHV RYbyLIV PRGXO«V SRXU OHV P«QDJHV GH OD FODVVH PR\HQC

-RJS . YWXMGI| OEZEP OEYVIRXMHIW OEREYHM?2V|

SFWLYLW«V DGDSW«HV SRXU OHV Hdpo W 1168 RO OB R % e UL SLTXH SRAYORW FRQFRUQ

GLIILEFEXOW«V G DSSUHQWLVVDJH FP«GLDWLRQ
DYHQXH GX 3DUF ¢ 6DLQW -«UJPHHMX HgMQTTX TSYV WIVZMGI HI KEVHI
72727 J\PQR RUJ $YDQW OH RFWREUH GH FKDTXH DQQ«H Q K«VLWH] SDV
YHUVHPHQWY DQWLFLS«V
FRRUGR#J\PQRODXUHQWLGHV RAZZ UHYHQX JRXY TF FD

$VVRFLDWLRQ 7K«UaVH GH %ODLQYEHAOH 3IW MGV HIWULIAMWM SRRIW LERHMGET«IW HY 5Y«FIG
VRXWLHQW OHV SHUVRQQHV DWWHERMH\E GXXQG71$3 I RWPDWXBQV VXU OHV SURJUDPPHV HW P
SURFKHY DXFXQ GLDJQRVWLF REOEZIBWRIKUHIRXY TF FD

2727 SDQGDWGE FRP ASVXEMP 5Y<«FIG

*XLFKHW PXOWL VHUYLFHV R» OH SHUVRQQHO GH 6HUYLFH
5HJURXSH O HQVHPEOH GHV LQIFRUADBWHERQVHWRXYB®W LQIRUPHU VXU GLYHUV VHUYL
-WUH XWLOHV DX[ SHUVRQQHV K ViU xkOY TXHEHF
SURFKHV GH OD U«JLRQ GHV /DXUHOWMBHEXMSRW J«H«VEPIW

Z2Z KDQGLFDSODXUHQWLGHV FDe $0OORFDWLRQV FDQDGLHQQHV SRXU HQIDQWV $&(

e &U«GLW G LPSYW SRXU OHV SHUVRQQHV KDQGLFDS«HV

e &U«GLW SRXU OD 763 79+ HW DXWUHV SUHVWDWLRQV
/H VLWH RIILFLHO GX JRXYHUQHPHQW 33KHYXUEW ERQ@Q\GSRMH) HQIDQWYV KDQGLFDS«V 3(+

OHV SULQFLSDX[ SURJUDPPHV HW VHUYR )
SHUVRQQHV KDQGLFDS«HV ¢ Oquflvg%\{O%Sg%ﬁﬁﬁg?T‘B\é%%@FH{GMEP'W
SURFKHV
. 6 «PHQW SRXU HQIDQW KDQGLFDS« 6(+
22z TXHEHE FD SHUVRQOQHV KDQGL-FD6§€'§\8<<PHQW SRXU HQIDQW KDQGLEDS« Q«FHVVLWDC
H[FHSWLRQQHOXZB(FWB(JRXY TF FD

65%4

5«JLPH TX«E«FRLVY G DVVXUDQFH SDUHQWDOH
Zz7zZ UTDS JRXY TF FD IU




OIW XVERWTSVXW

SVERWTSVX EHETX« IX GSPPIGXMJ TESMWMV Pl FSR WM2KI| ¢ Z«PS TS°

TEMRX .«VTQI
(QYLH GH IDLUH XQH H
*DUH GH 6DLQW -«UYPH DX UXH /IDWRXU URXHV DYHF YRWUH HQ
$XWREXV DFFHVVLEOHV SRXU WRXV DYHF (;2 LO WURXYHU OH ERQ S
KWWSV _H[R TXHREHPOHW OH G«SODFHU HQ WRXWH V«FXULW«
YRXV GHYH] WRXW
TXHOTXHV U2JOHV GH E

/ID 6RFL«W« GH O El

VXJJ2UH TXH O HQIDQW DLW DX PRLRN OH
7RXW VXU OHV WDULIV HW OHV PRGDOLW«V GH WUDQWKXRWWeEWRERWRLHQW DVVH] IRUWV HQ FC

[ ]

* <\WDW GX VHUYLFH HQ GLUHFW TXH O HQIDQW SXLVVH VH WHQLUWY BRUMMHVHXQ HN

* &DOFXODWHXU GH WUDMHWYV Y«OR FRUUHFWHPHQW O9RWUH WRXW@HWLWO U

e +tRUDLUH GHV WUDLQV HW DXWREXV GH EDQO LMHXHWW@EDXW WHPSV GH FKRLVLU OD EHRQG@HPUM
DGDSW« ¢ YRWUH Y«OR ¢ VRQ FRQIRUW PDLV DX

I1RPEUHX[ RXWLOV DFFHVVLEOHYV

JLIQH W«O«SBRWRPOWLYV«H
75%$0 75%0

6L2JHY G DXWR SRXU OHV HC
ZZZ VDDT JRXY TF FD
\ TXH] VXU
BVERWTSVX EHETX« IX GSPPIGXMJ 16" 6MZM?2VI HY 28\ a
SE\M&Y W «FXULW« URXWL2UH
e &GRPSRUWHPHQWYV
e 6L2JHV G DXWR SRXU OHV

' «VMIMGEXMSR KVEXYMXI|I HgMRW XE
TSYV IRJERXW

0g-RXIV 8VERWTSVX MRXIVQYRMGMTEP



6IWWSYVGIW TSYV PIW TEVI

/7 &EMIRXTX TEVIRX # (MVIGXMSR HI PE TVSXIGXMSR
7TURXYH] XQH IRXOH GH UHQVHLJQHPHQWYV 3HAHYWDQWRW Y WMXHOSQAXVHAHXRXY TF FD VRLQV
VXMHWY HQ XQ VHXO FOLF GH OD MHXQHVVH GSM
KWWSV 777 TXHEHF FD IDPLOOH HW VRXWBRXWXQ DFF2aV UDSLGH BRXVHDYUMHHXQRXLJC
SHUVRQQHV JURVVHVVH SDUHQWDOLWH FRPSRVHU OH

*URVVHVVH DGRSWLRQ VHUYLFHV GH JBUGH FU«GLWV G LPSTW HWEF

9RXV REWLHQGUH] DXVVL GH QRPEUHXVHV LQIRUPDWLRQV TXL
SRXUUDLHQW U«SRQGUH ¢ YRV TXHVWLRQV QRXYHDX

\EPUHQW
EMWWIN ZSYW «<'32

/H VLWH 1D°WUH HW *UDQGLU GH GINWRQG BWRRQDIFPEHUG HIILEDFLW« «QHUJ«)
HW /XFLH &KDJQRQ DFFRPSDJQHUBINY G0 PRGWVWHY —-O HVW RIIHUW FKDTXH
OD JURVVHVVH DYHF XQ YDDRAHVVUKBOHWRLWKNRXV VR\H] SURSUL«WDLU
G LQIRUPDWLIREO/HW YDOLG«SDU ¢ —QFOXW OD YLVLWH G XQ FRQVHLOOHU
GHV SURIHVVLRQQHOV GH OD VDQWRQ/MHQYWHERWLAKHY HQ PDWL2UH GH
G DSSDUHLOV P«QDJHUV HW G «FODLUDJH
e (Q IRQFWLRQ GHV UHFRPPDQGDWLRQV GX
FRQFU2WHV VRQW DSSOLTX«HV SRXU X
«QHUJ«WLTXH LQFOXDQW O LQVWDOODWL
JUDWXLWHPHQW

OLHX[ YLYUH DYHF VRQ HQIDQW GH
OD JURVVHVVH ¢ GHX[ DQV 3RXU Y«ULILHU YRWUH DGPLVVLELOLW« DX S

Z7ZZ TXHEHEF FD HFRQRORJLYV

8Q JXLGH SUDWLTXH
*5$78-7
~18&2172851$%/(



6 I WWSYNSIWPIW THEERRVX®WIW SVKERMWQIW

UXH 6DLQW *HRUJH

' UXH 7XUJHRQ /RFDO ¢ 6DLQW -«UJPH

¢ 6DLQWH 7K«U2VH

/D ODLVRQ GHV 3DUHQWV GX 4X«EHF
BRXWHQLU OHV SDUHQWY HW OHXUV HQIDQW
IDPLOLDOH KDUPRQLHXVH 3RXU FH IDLUH (
VHUYLFHV HW G DFWLYLW«V SHUVRQQDOLV«I
DX[ EHVRLQV GHV IDPLOOHV

e 3UREO2PH G DGDSWDWLRQ VFRODLUH

e _-QWHQWLRQV VXLFLGDLUHV FKH] O HQIDQV
e 7THQVLRQV G XQH IDPLOOH UHFRPSRV«H

e 'LYRUFH RX V«SDUDWLRQ GLIILFLOH

e GHQWLPHQW G «SXLVHPHQW RX G LVROHPH
e &RQIOLWYV FXOWXUHOV

e 2X SRXU WRXWH DXWUH VLWXDWLRQ SDUH(
/D ODLVRQ GHV 3DUHQWVF GIX¥ WM XXEBIGW WRX)
UHQFRQWUH HW GH VROLGDULW« HQWUH OHV

Z77Z PDILVRQGDULDQH F

6IFaXMV N\

LOQIR#PDLVRQGDULDQH




6 I WWSYNSIWPIW THEEVRRVXWIW SVKERMWOQIW

AVMQI EY XVEZEMP

SVKERMWQI HI NYWXMGI EPXIVREXMZI

UXH 6DLQW *HRUJHV ¢ 6DLQW -«UfPH
Z272Z PDYQ FD




UXH /DEHOOH ¢ 6DLQW -«UfPH
2272 QRXUULVRXFHODXUHQWLGHV FD

ODXUHQWLGHV#QRXUUL VRXUFH RUJ
Z727Z IDFHERRN FRP QRXUULVRXUFHODXUHQWLGHYV

VDQV IUDLV

IMPMIY HI ZMI TSYV PgEPPEMXIQIRX QEXIVRIP

K ¢ K GX OXQGL DX YHQGUHGL

/IH VDYLH] YRXV "

/ DOODLWHPHQW HVW OH PR\HQ LG«DO G [
OHV QXWULPHQWY GRQW LO D EHVRLQ SR
HQ ERQQH VDQW«

/ DOODLWHPHQW FRPSRUWH XQH PXOWLYV
SRXU OH E«E« TXH SRXU WRXWH OD II
FRQVLG«UDEOHPHQW FHUWDLQHV PDODG
IDLW OHV KRVSLWDOLVDWLRQV

/ DOODLWHPHQW SHUPHW ¢ OD PDPDQ G D
VRL GH GLPLQXHU OD SROOXWLRQ OHV
PHQWDOH GHV SDUHQWYV

LQWHUYHQDQWH HQ DOODLWHPHQW VXU SODFH

UXH /DEHOOH ¢ 6DLQW -«UfYPH
ZZZQRXUULVRXUFHODXUHQWLGHY FD OD

KDOWH JDUGHULH OD SHWLWH VRXUFH

1RXUUL 6RXUFH /IDXUHQWLGHV RIIUH OH VHUYLFH GH KDOWH
JDUGHULH SRXU OHV HQIDQWYV ©J«V HQWUH PRLV HW DQV



6 I WWSYVGIW TSYV PIW TETEW

4SYV PgMQTPMGEXMSR HIW T2VIW HERW PI
H«ZIPSTTIQIRX HIW IRJERXW

% XIPMIVW
Z7Z7Z SDWHUQLWHODXI

/JH FRPLW« 3DWHUQLW« /DXUHQWLGHV DLWWRXUOPLVVLRQ GH VHQVLELO
SRSXODWLRQ HQ J«Q«UDO HW SOXV SOMWWPENEBV2HMPHQW OHV S2UHV

OH SHUVRQQHO LQWHUYHQDQW ¢ O LP SRUWYD GPHQBH O LPSOLFDWLRQ GH
OH G«YHORSSHPHQW GHV HQIDQWYV

9LVLWH] OH SRUWDLO SRXU YRXV LQHRUYRHHVGHXL DFWLYLW«V HW
V RITUHQW DX[ S28UHV GDQV OHV /IDXUHQWLGHYV

43VIW TPYW OEYVIRXMHIW

+VSYTI Hg«GLERKI HI TEVXEKI IX HI WSYXMIR TSYV
XSYW PIW TavIiw

SHUH SOXV ODXUHQWLGHV#JPD FRP

IMXIW MRXIVRIX YXR»DIW

8Q PHUFUHGL VXU GHX[ G3av K ¢ OD ODLVRQ 3DXyWH 3DUHQW
DX UXH GX 3DODLV ¢ 6DLQW -«UfTPH

e SHQFRQWUHV JUDWXLWHV RIITHUWHV HQ VRLU«H VDQV LQVFULSWLRQ

e *URXSHV RXYHUWY R» WRXV OH S2OQHVY VWRQWIXWWY SDWHUQHO
ELHQYHQXV

"YMWMRI HIW TaVIW

e $SWHOLHU TXL SHUPHW DX[ S8a8UHV GH VH UHI\NURXYHU HQWUH HX[ SRXU
FXLVLQHU HW DSSUHQGUH GH QRXYHOOHV JUHFHWWHYV
. PHUFUHGL VXU GH K ¢ K

e 3U«SDUDWLRQ GHV UHSDV SRXU DSSRUWHU ¢ OD PDLVRQ
e <FKDQJHV VXU YRV U«DOLW«V IDPLOLDOHVJHW SDUHQWDOHYV

-QIRUPDWLRQV HW LQVFULSWLRQV ODLVRQ BDXVH 3DUHQW

SRVWH 4/




6ITEW +6%89-87 HMWTSRMFPI

VaeWMHIRXW HI PE 16" 6(2
3U«<YRVW 6DLQW &RORPEDQ 6DLQW +LSSR

HW RX 6DLQW -«UfYPH

OYRHM 1EVHM
&HQWUH GH OD )DPLOOH&DQWIDHQGH OD )DPLOOF
6DLQW -«UfPH K¢ KB6DLQW -«UfPH K ¢

UXH /DEHOOH 6DLQW -«WPPHH/DEHOOH 6DLQ’

%XQNHU %XQNHU
K¢ K HW K¢ K K¢ K HW K¢ K
UXH %UL2UH 6DLQW -«UQPHH %UL2UH 6DLQW

1IVGVIHM AYHM
&HQWUH GH OD )Djumie@®H GX *UDQG

6DLQW -«UfTPH K HW
9R GSYT HI QEMR TSYV UYl WgEVV-XIRX QIW “e K
g - ]
GSQTSVXIQIRXW MREH«UYEXW UXH /DEHOOH 6DLQW -«UfPH
6HUYLFHV SRXU OHV KRPPHV D\DQW GHV FRPSRL}J(WH@?%%W HOQWYV HQ

VLWXDWLRQ FRQMXJDOH HW IDPLOLDOH UXH %UL2UH 6DLOW -«U‘HPH
e *URXSHVY GH UHVSRQVDELOLVDWLRQ HQ SU«VHQFH RX HQ PRGH YLUWXH
e 6XLYLV LQGLYLGXHOV SRXU OHV KRPPHV TXL PDQLIHVWHQW GH OD

YLROHQFH HQYHUV OHXUV SDLUV RX TXL VRQW HPRWVWXH GH UﬁS}W)EJ\N GY
&HQWUH GH OD )D H

GLIILFLOH
QW -«UTP®PLQW -«UTPH
UXH /DEHOOH 6DLQ)

& 2))5 (7 K¢

0, a
BHUYLFHV SRXU OHV DGRV UXH %UL2UH

* *URXSHV GH UHVSRQVDELOLVDWLRQ SRXU OHV ¢, ., DOV, RQV HW
ILOOHV TXL H[HUFHQW GH OD YLROHQFH GDQV RHXUY, WHOD QY / $PL H GX 4XDUWLHL

UXH %UL3UH 6DLQW -«UfPH1 )LOLRQ 6DLQW
O¢ SRXU YRXV

6L YRXV HQ VHQWH] OH EHVRLQ $&&

J)DLWHV XQH GHPDQGH G“



WYXSRSQMI EPMQIRXEMVI

OIW QEVGL«W TYFPMGW PSGE)

/| DXWRQRPLH DOLPHQWDLUH HVW XQ SURFHVVXV GH SULVH GH SRXYRLU

SHUPHWWDQW ¢ WRXWHV HW ¢ WRXV @Q% qu)f-lEoéi Gy &R R We - «UTPH
O DOLPHQWDWLROQ BUELTRU LTS B B ok Y HPEUH
2y SDU OD 30DFH GH OD *DUH UXH OHOD

$FFE
(X FKHUFKHV XQ HQGURLWHBRAXUVREBIHGL HW VDPHGL GH K ¢ K
GHV FXLVLQHV FROOHFWLXHHVy'yM FD PDUFKH SXEOLF

9LVLWH OH VLWH GX 5&&4

£ZZ UFET RUJ ODUFK« SXEOLF GH 6DLQW &RORPEDQ
/H 5BHJURXSHPHQW GHV FXLVLQHV FROOHFWH YL @ X% Y X SMHFP ESBHR 4 WRXV OHV MHXGLV (
FRQVLGAUH TXH G DXWUHV SUDWLTXHV DO WHDFHWAEX 9P WF K@ \DPU B8P H 6 V8 KHDD\WQ
XQH G«PDUFKH FROOHFWLYH YLVDQW O BEWIWHWQMRORFPHEDQ DRVWRQRPVHYLWHYV ORLVLI
DOLPHQWDLUH (Q YRLFL TXHOTXHV XQHV DJURDOLPHQWDLUHY PDUFKH SXEOLF
e /HV JURXSHV G DFKDWV

¢ /HV «SLFHULHV VROLGDLUHYV ODUFK« GX 7THUURLU GH OLUDEHO

e /HV U«VHDX[ GH IHUPLHU GH IDPLOOH UXH -DFTXHV &DUWLHU &HQWUH FXOW
e /HV MDUGLQV FRPPXQDXWDLUHV 'H OD ILQ MXLQ ¢ OD ILQ VHSWHPEUH /H GLF
e /HV MDUGLQV FROOHFWLIV 27272 IDFHERRN FRP PDUFKHGXWHUURLUGHPL!
e (WELHQ SOXV

ODUFK« SXKkPRRKYHUWHVGAREDOPWH 6RSKLH

'H PDL ¢ VHSWHPEUH PHUFUHGL SDU PRLYV
+DOWH PXQLFLSDOH ERXOHYDUG 6DLQW
BWDWLRQQHPHQW GH O <JOLVH PRQW «H

Z2Z2Z DIJDVDLQWHVRSKLH FRP

-0 HVW SRVVLEOH GH FXOWLYHU GHYV

O«JXPHV VXU VRQ EDOFRQ /HV

~-QFUR\DEOHV &RPHVWLEOHV IRQW OD

SURPRWLBQH[S«ULHQEGHYV
MDUGLQDJH D[«HV VXU O DOLPHQWDWLRQ VDLQH &HODS\YLWQ%'L'VE’MFU« UPC-ﬁ—NQIRX#
MDUGLQV GDQV GHV HQGURLWYV IDFLOHV G D&ROWXMHOHT XHHOBDRE KK B Q W XIMREGKUIGD 8 DRIQO(
«GLILFH OH ORQJ G XQ FKHPLQ RX GDQV XBUHVEDHQ GEEHOHHEQWHHRHOPHY LQIRUPDWLR(
SKLORVRSKLH GHV -QFUR\DEOHV &RPHVWLEOWR\HQN VXEROMVHGCGYRWWEYLEUBRLGH ILQDQ
G DFFav ¢ WRXV &KDFXQ V LPSOLTXH SR XOQHYUWDWEULH HWVR WY F
HVSDFHV GH TXDOLW« GDQV XQ HVSULW GH SDUWDJH
ZZZ LFUGQ RUJ




&HV RUJDOQ
RX j FH

LVPHV RII
OOH UpsS
QW

UH
RQG
RWH TXH OpKRUDLUH GHV FBR SSMRW ¥ KDL@LHGH DOLPH DL
] FRQWDFWHU OpRUJDQLVE H&YUDNDN G\H R ¥W VY GUUDIH. VPHV RIOUHQW GOVFIDLSUWHRYD GV 1IHRRG Q

?M! 9'Q8 Q- V- ?2?2M ?99 Q 3' 9V 3 Q- V-V MM'V?2'M Q- ?[e M9 Q-M I[3" M Q- - 'QVM' [V'?9

%''9)-0 +%&6-)0 6%1-)6 4EVSMWWY PIWaXWYHIRXW HY WIGX | Y¥TRRRE KHE IVIW'WV‘HHWW HI L¢ L
VYI &SYVEWWE 7EMRX .«VQ| ES Lk W W Q GSRXEG
%1- ) (9 59%68-)6 0D 4SYV PIW VCWMHIRXW HY WIGXINVRSXVICMEEMW PRIVX L IX L WYV VIRHIS ZS)r W
VYl *MPMSR 7EMRX .kKSWXI| |HI PE 4SP]ZEPIRXI HI 7TEMRX .«\(JORXVMFYXMSR HIQERH«I HI  TEV HMWXVMFYXMS$R
: ] IR SNV Y HI VKWMHIRGI IX HI VIZIRY |[EMI
)286) 6<1- &390)8 ASYV PIW VeWMHIRXW HY WIGX IV T¥ AR G MY R ER b W Y iAma MM T M SR PIN S
FSYP 7EMRX 'ERYX 1MVEFIP IRXVI L IX L
'1286) ( )286%-() () 7%-28 '303[1¥&N%Y PIW V«WMHIRXW HI 7TEMRX 'SPSQFER
'fX1 TEMRX 4EYP 7EMRX 'SPYQFER
'31483-6 %0-1)28%-6) () 7%-28| 4SANV3BLEVE)V«WMHIRXW HI 7TEMR NSPHMW HI L ¢ L _ .
| EZIRYI 7EMRX .MTTSPIXIT )RL GEW HgMQTSWWMFEMPMX« HI WI TV«WIRMIVHETIRR
. . T EMVI H YVKIRGI SJJIVX %MHI|EP]
31483-6 (9)286%-() 43490%-6)| #8Y.RIW) &/ «WMHIRXW HY WiGX | YeTEENRER L ERERUIRECM UL A L R C LR W Rwa VN Txm
VYl :MGXSYMYEWDP IMVEFIP VKWMHIRGI IX HI JEMFPI VIZIRY
%-() %0-1)28%-6) TEMRX %RXSMFMV PIW V«KWMHIRXW HY WIGX]|Y, | %RXSMRI
%50 9 3Y|PP|)2X MW P YRMRW AR XSMRI ¢
Pdvh AW EE SV RxMHIw  7x l«VIQI
'SYT HI TSYGI 4SYV PIW V«WMHIRXW HY WIGXIYOVWXQ IVESWGHAVPW KIP BYIWX L
EVSPI 'LERXMKR] HI PE VYl &VMEVI -RWGVMTXMSR R«GIWWEMYVI
VYl &VMaV|I 7EMRX .«VYQI
. SYV PIW VKcWMHIRXW HY GIRXVI45BMY JEMWEWXH'Q\E ' H EMHI EPMQIRXEMVI GISRX
)286) (9%983231-) %0-1)28%-6 )y )\ IRZM«VSRW GIY\ HY WIGXI¥N<EREEEYP(IVRIY {W HI JEMFEPI VIZRRBY WHYBIRWIW
VYl 7GBEMRX . «VIQI TSWKBE VY| 0«STSPH 2ERXIP IX HI OPSRKEMIW 0 '—SV 'V'V' HI PE HMWXVMFYXMSR EPMQI
4SYV PIW V<WMHIRXW HY WIGX|YVW PYRHPMWYBMPPIWIQEMRIW HI L ¢ L
-RWGVMTXMSR WYV VIRHIN ZSYW
. 4SYV PIW V«WMHIRXW HI 4V«ZSMOXW NIYHMW HI L ¢ L
1%-732 ()286%-() () 46<:378 *VEMW TEV WIQEMRI OMZVEMWSR TEV W|QE
VYl 7LE[ 4V«ZSWX TSWXI
1328%+2) ( )743-6 7EMRXI 7ST4WIV PIW VCWMHIRXW HI TEMRXIoTWTHMIHMW HIZYV ¥ IRHIA» ZSYW ¢ GLEUYI WIQEMRI
VI VYl 7EMRXI 7STLMI
BVEMX HgORMSR .TYRIWWI %% () &9),7 3 7
4 ERW IR WMXYEXMSRVHN VAN HW XY MRWGVMTXMSR
YJRXV«l TEV PE TSVXI EVVMaVvl ASYV PIW TIVWSRRIW UYM JV«UYIRXIRX PgSVKERMW
VYI OEFIPPI 7EMRX .«V{QI



Annie Leroux
poste 6


ol

HgJEGG2aW EY\
MTTSP]XI
HgMHIRXMJIJMIV VETMHIQIRX PIW TVMRGMTEY\ WIVZMGIW SJJIVXW TE'

9RLFL OD/e*(. -

XEFPIEY UYM WYMX VIKVSYTI
'SEPMXMSR HIW EGXIYVW

IR W«

TEMRXI

HMJJ«VIRXW TEVXIREMVIW HY XIVV

GYVMX« EPMQIRXEMVI "%7%

Z«VMJ

EZERX PgMQTVIWWMSR HY TV«WIRX 4PERMJMGEXIYV JEQMPMEP -P
HMJJ«VIRXW WIVZMGIW SJJIVXW HERW PE 16' 6MZM?2
7STLMI I X TEMRX .«V{QIl IX Pl RSVH HI 1MVEFIP

25*$1,60(6 (7 &225'211e(6

6(59,&(6 2))(576

+25%,5(6

$0, ('8 48$57,(5 /u
UXH )LOLRQ 6DLQW -pU{PH

'VQHU FRPPXQDXWDLUH MHXGL GH
%LQJR HW GHV FRXUV GH WULFRW 5p
6DLQW -pU{PH

$LGH DOLPHQWDLUH HW SDQLHUV GH 1
&XLVLQHV FROOHFWLYHV OXQGL GH
SDUWLFLSDWLRQ DX[ GHX[ VHPDLQHYV
2%/,*$72,5(

&RQWULEXWLRQ GHPDQGpH

K 6jH X XH \OUDMLGEXDOLPHQWDLUH HW OHV SD
HY VR PXOWRVEKRHRMWMWHHU 1RWUH 'DPH )l
FIRGUHOLoFEXGRR FRXU DYRLU OuDLGH
RXWUHY VRUYLFHV VRQW DFFHVVLEOHYV j
66 BBCLPW -pU{PH &RQWDFWHU OpRUJIDQ
FRQQDVWUH OHV GpWDLOV

6H SURFXUHU VD FDUWH GH PHPEUH DX FRE

DLH
DL U|
DO
DuH
LVPI

W C

$50e( '8 6$/87 WXQNHU

UXH %ULgqUH 6DLQW -iU{PH

$LGH DOLPHQWDLUH GuDSSRLQW

'PMHXQHUV RITHUWV GX OXQGL DX YHQ

‘'vVQHUV RITHUWY OHV OXQGLV PHUFUH
K j K HW PDUGLV GH K j K

3RXU GHPDQGHU GH OpDLGH DOLPHQWDL
GBRCGCR@YPHKW jHWKVH SUpVHQWHU DX PDJI
AW MKXGL KVBORXQ ®WHGHY LV GHV FRXSR
GHQUpHYV DOLPHQWDLUHY VH IHUD MXVTXHuj

U H
VL
DV

Our

% (62,16 « 55%%$,6 9HQWH DOLPHQWDLUH j EDV SUL]J 2XYHUW OH OXQGL GH K j K
ERXO GX &XUp /DEHOOH ODUGL HW PHUFUHGL GH K j K

OLUDEHO 6W -DQYLHU -HXGL HW YHQGUHGL GH K j K
7 6DPHGL HW GLPDQFKH GH K j K
%28/$1*(5,( $8*(5 3DLQV j UDEDLV HW +HXUHV GURXYHUWXUH

-) .HQQHG\ 6DLQW -pUy 3DLQV IUDLV GX MRXU j /IXQGL DX YHQGUHGL GH K | K

SRVWH - 3DLQ j j OUDFKDW GH
" |'LYHUV SURGXLWV GH ERXODQJHULH j|UDEDLV

%28/$1*(5,( 67 0e7+2'( 3DLQ j UDEDLYV SDLQV SRXU +HXUHV GURXYHUWXUH
0DJDVLQ pFRQRPLTXH 3DLQ GX MRXU ODU®IX YHQGUHGL GH K j K

UXH %UDXOW 6DLQ
° SRVWH

)

HWHUV SURGXLWYV j UDEDLV

6DPHGL GH K j K




&$17,1( « '20,&,/( /ID &DQWLQH j GRPLFLOH pWHQG OUDFFHVVLELOLSNQGBIP WRXWYHYXU OH VLWH GH HRF
/HV PXQLFLSDOLWpPY HQYLURQQDQMH\W BAIVWDWQRQ j OupFKHOOH SURYLQFLDOH *UKMWSYRWIRPBERQRIGHIX) ©ODFDQWLQHSIRX
-pU{PH HW OLUDEHO VRQW GHVVHUNWUBNVWSDAU @ H/ RFIIDXYHFHWWH VROXWLRQ SURSRWRX &8¢ HHSIDYHRRYFG PR Y H
GUDLGH DOLPHQWDLUH GHV 3DWUIHRWEYYUpV j GRPLFLOH j WDULI DERUGDEOH &UpH] YRWUH FRPSWH HQ OLJQH JRX
VHUYLFH | OD FOLHQWQgOH GLVBR
YHQGUHGL
&KRLVLVVH] OH RX OHV WUDLWHX
YRWUH UpJLRQ
3DVVH] YRWUH FRPPDQGH SODWV j
'HV IUDLV GH OLYUDLVRQ GH VubS:!
/HV SDLHPHQWV VH IRQW HQ OLJQH
/HV UHSDV VHURQW OLYUpV j GRP|LF
&(175( 'u$&7,21 %ele92/( 3RSRWH URXODQWH OLYUDLVRQ GH UHSDV | GR BIRXWD HDE RKUOOHE HPMIQP®H GH SRSRWF
'(6%$,17 -e5i0( PR\HQQDQW FHUWDLQV IUDLV HQYLURQ SRXU VRXSHVWHSDY GHVVHUW
UXH *HRUJHV 7TKXUVWRQ 6DL QEVK (PH UHSDV SDU VHPDLQH /LYUDLVRQ GHV|UHSDV OHV PDUGLV HW MHXGLV
277 FEVM TF ED LOOHWWH GH UHSDV GH OD SRSRWH URXODRWH PDUGLVY HW MHXGLV HQWUH [t
s K GRLW DYRLU VDF GH FRQJpODWLRQ RX SHW|LWH JODFLqUH
&(175( '(/$ )$0,//( '8 *5%$1' 6$,17 |5HSDV FXLVLQpPV VXU SODFH HW FRQJHOpPV RIIHUWWXHWVIG PRXXYLHUHPXQHY
-e510( 'VQHUV JUDWXLWY OHV PDUGLYV PHUFUHGLV HW|MHREQWGGIBEH KK jj KK
*HQHYLQYH *XLOEDXOW &RRUGROQROYHILWW j FHX[ TXL XWLOLVHQW OHV VHUYLFH\ 'EXPPHGW DK WHXGIL AHHPKQGW HKW
UXH /DEHOOH 6DLQW -pU{PH |UpVLGHQW GDQV OD 05& 5LYLqUH GX 1RUG / KRUDLUH GHV DFWLYLWpV HVW GL
&ROODWLRQV HQ VDOOH GX OXQGL DX MHXGL VHERJIXHNRIWXUHY GURXYHUWXUH
GLUHFWLRQ#FHQWUHGHODIDPLOOHE®DBL VRLU B6RLUpPHV JURXSH RXYHUW XQ WR® B Hlp FHVSWILRRXQBK PHHOWLWHH L QW H L
ZZZ FHQWUHGHODIDPLOOH FD JUDWXLWHPHQW 6XU OD SDJH )DFHERRN
Z7ZZ IDFHERRN FRP FHOWUHGHOD|DPHV GRMEXJHUQGYRQW UpVHUYpPV j FHX[ TXL SDUWEFL SHQW B X B R DSXMHYBLDWHERRN
LOQWMHURPH -
&(175( ,17e*5e '( 6$17e (7 '( 6(59,&66HUYLFH RIIHUW HQ FROODERUDWLRQ DYHF OD B&qjmw\pﬂg@@qzemsbwgﬁu OH ELDL
62&,$8; '(6 /$85(17,'(6 HQFHLQWHV j IDLEOH UHYHQX UHPLVH GH YLWPPLAV HYLCE FRXSRQV SRX
&/68& GX FHQWUH YLOOH GH_6DLQ W yDUFRHW Gu XIV GH ODLW HW GH OpJXPHV FRQUHOp XV ED cf\/ OH FDGUH GX
SURJUDPPH MRXUV SRXU VDYRXUHU OD YLH |[$SUgqV OD QDLVVDQFH G
OMHQIDQW UHPLVH GH FRXSRQV SRXU OuDFKD @é&%ﬁ&ﬁ@@ﬂﬂé@ d\ym\WH
SRPPHV
&(175( 085,( (9¢( +HXUHV G RXYHUWX UH
UXH GX 3DODLV 6DLQW -pU{PHPSDQQDJH GH SUpSDUDWLRQV ODFWpHV HW DX N%H B R é/LVH \}é)]-lv K
SRVWH GLVSRQLELOLWpV &ROODERUDWLRQ DX SURJUDP Erfyz v% & GH 6
&(175( 7286 « 7$%/( /HV SUWLWV SDQLHUV YHUWY FRPPDQGH GH SD&LIYWBR eSKEWVLHW RGLIBPHVORFDX]
j UpFXSpUHU GDQV OuXQ GHV SRLQWV GH YHQWG®D WHIORQGHOUKRUPLUK pWDEOL
NLYVWRDLGDLUH pSLFHULH VROLC‘QMW# @ANQ%)(FL@’}(QWV/ LQYHQGXV j OpRFFDVLRQ DX Yk ®H/ GH j K%KHOOH 5LYLqUH
VROLGDLUHV 9HQWH GH UHSDV j EDV SUL[ %LVWUR VROLGDLUH VDQGZLFKV FDIpV VPRRWKLHV
%HOOH 5LYLqUH 6DLQWH 6FKRODMWIUTIXIRROLGDEDA JUDWXLWpPV LQYHQGXV HW SHWLWV SODWYV FRQJHOPpPV j R|X
$SSHOH] DYDQW GH YRXV UHQGUH DILQ GH YpU|LILHU
&XLVLQHV FROOHFWLYHV OD GLVSRQLELOLWpP HW OHV PRGDOLWpPV
&XUp /DEHOOH 6W -DQYLHUl sHUM EMO7UDLWHXU FRQWDFWHU OD UHVVRXUFH SDU FRXUULHO SRXU REWHQLU XQH
DGPLO#FHOWUHWRXVDWDEOH RUPYRXPLVVLRQ




/,48,'$7,21 0$5,( 6DLQW -pU{PH 1
ERXO /DFKDSHOOH 6DLQW -p

9RLU OHXU )DFHERRN

28I$IBGDWLRQ GH VXUSOXV HW YHQWH GH SURG
UfRH OD GDWH " OHLOOHXU DYDQW © VRLW H[SLU

K2 XWWH W\WR X M RERXV \F RFPDHY W HPO/ @ HE G
MHXGLY HW YHQGUHGL VRLU MXVTX
*RRJOH O0DSV

HQ
Hj

0$,621 '( /$ )$0,//( '( 0,5%%(/
UXH GH 6DLQW $XJXVWLQ OL

J&XLHV QH FRGO EKFEMWILMHPLOOH GH OLUDEHO D EHV
I?(J)ELP QWDLUH HOOH SHXW FRPIPX®ETXMIUODYHHPE
3RXU SOXV GULQIRUPDWLRQV VXU QRV DFWLYLWp
LOWHUQHWIDXOHPLUDEHO FRP

2P Rﬁﬂ& QU XGH PEQGL DX MHXGL

QGUHG GH K Kj K
\O\FIQH%WB:%{/D RHUQP W RS R WP

HQ

G

0$,621 3$86( 3$5(17
ODQRQ 3pUXVVH GLUHFWULFH
.ULVWLQH /DIODPPH UHVSRQVDEQ
UXH GX 3DODLV 6DLQW -pU{P
277 PSSVWM RUJ

&XLVLQH FROOHFWLYH SRXU OHV SDUHQWV Pql
'PMHXQHU UHQFRQWUH SRXU OHV SDUHQWV HW
K@EOXEFELWOQHVGH K| K
HOLQL FKHIV $WHOLHUV GH
GH j DQV

&XLVLQH GHV SqUHV

K SRXU OHV SDU

$FWLYLWp HQ ILQ GH MRXd:

) BV RHAW DRRMHW L RQHOMHDIXIEWK U HQ O
OHBOPYEKRDPRWERXU FRQQDVWUH OH
DX[ DFWLYLWpV
+%\(NHV‘6|?J6’HUQHDQ¢WMUWH GXUDQ
QWY GHV SDUWLFLSDQWYV
UDLUH VXMHW j FKDQJHPHQW HQ

LJ
\%

W

0289(0(17 "p(175%,"( "( % (//()(8,1I(
UXH -HDQ /RXLV EXUHDX

Z7Z7Z PRXYHPHOQWGHQWUDLGH RUJ

3RSRWH VDQWp UHSDV HQ YHQWH j FREW DERU
SRISRW WM piy QHUV UHQFRQWUHV UpVHUYpV DX
EULVHU OULVROHPHQW GX OXQGL DX MHXGL G
'PMHXQHUV DPLWLp WRXV OHV YHQGUHGLV GH

GBEOHFHKRIVPGVUMWYYDXWLRBQV LSRHQUW
PRIBE LPHAWP EWH § HAJHP KD\ RADIDW) LOH H

H3RIRWH KDQWp GVQHUV UHQFRQW
VRLQVFURUH j OUDYDQFH DXSUQV G

12855, 6285&( /$85(17,'(6
UXH /DEHOOH 6DLQW -pU{PH

Z727Z QRXUULVRXUFHODXUHQWLGH

ORXYHPHQW GuHQWUDLGH SRXU OuDOODLWHPH
GH OPLQIRUPDWLRQ VXU OuDOODLWHPHQW

vV FD

D WD @ HWH Y URX@D R W b B & @G X DR X B UHH
/IDXUHQWLGHYV | 6DLQW -pU{PH OF
&/6& GX &HQWUH YLOOH GH 6DLQW
HQ DOWHUQDQFH FKDTXH VHPDLQH
3RXU WURXYHU XQH PDUUDLQH G
GHPDQGH HQ OLZZHA SQDWHIRUP
VRXUFH RUJ DGPLQ UHJLVWHUBWX

6(55(6 '( &/$5% /HV
.DULQH 7KpRUHW GLUHFWULFH J
UXH %ULqUH 6DLQW -pU{PH

SRVWH

*HVWLRQ HW DQLPDWLRQ G XQ MDUGLQ FROOHH
pPUBGQRYADIH &XLVLQHV FROOHFWLYHV &RPSWR

WDUBWQOPRROIRUWT EHD YR UG O WRIFRAQR B (
L & RPG WPRH QWD UHH &R GH SIRRAFUH & R




5(66285&8(6 'u$,' ( 9(67,0(17$,5( (7 0$7e5, (//(

He3(572,5¢

25*%$1,60(6 (7 &225'211e(6

7(55,72,5( '8 *5%$1' 6$,17 -e510(

$&7,21 62858&( '( 9,(
0DJDVLQ GUHQWUDLGH
UXH %ODQFKDUG 6DLQW -pU{PH

6(59,&(6 2))(576

9HQWH GH YrWHPHQWY MRXHWYVY DUWLFOHYV
pOHFWURPpQDJHUV $LGH SRXU OHV DUWLFQH
BRVVLELOLWp GuUDUWLFOHY JUDWXLWV VXU

UpIpUHQFH GuXQ SDUWHQDLUH L QG LIKWDIMW RpH

FREW GH HW SOXV VHORQ OH YROXPH HW
FRPSWDQW FDUWHV GH GpELW HW GH FUpGL

+25%,5(6

@P%%E@%QY¢%§%6$
vKERODLUHYV

U8R Vi sy & PRoRRd

wpBLHO UHTXL

OD GLVWDQFH $UJH

W DFFHSWpHV

$50e( '8 6$/87
UXH %ULgqUH 6DLQW -pU{PH

9HQWH GH YIrWHPHQWY OLYUHV MRXHWYV HV
IDLEOH FREW 'RQV SRQFWXHOV GH ERQV Gp
YrWHPHQWYV j OHXU PDJDVLQ 'RQ GuUDUWLFO
DXFXQ GRQ j OpH[WpULHXU QL KRUV GHV KH
PHXEOH DEFHSWp

IXIQG-IS i RHVQDY O H F
DFKOW RXU VH SUR
HY VFRODLUHV 1H (
XUHV GURXYHUWXUH

W L
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$PL H GX 4XDUWLHU /
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4EV SVKERMWQI

-RHI\ EPTLEF«XMUY I

&HQWUH GH U«<DGDSWDWLRQ HQ G«ILFLHQFH SK\VLTXH &-666
&HQWUH LQW«JU« GH VDQW« HW GH QWUGHNFHY VRELDX[ GHV /DXUH

&HQWUH ODULH (YH
&RITUHW /H

&HQWUH GH VHUYLFHV VFRODLUH GH OD 5LYL2UH GX 1RUG
'LUHFWLRQ GH OD SURWHFWLRQ GHWD3MHXQHVVH GHV /DXUHQWLGH

"\"VSKDVLH /IDXUHQWLGHYV
*UDQGY SDUHQWYV 7THQGUHVVH
*<012

-QIR -XVWLFH

/IH RXUJHRQ &HQWUH GH S«GLDWULH VRFLDOH

OD 3ODFH DX 6ROHLO
ODLVRQ G $ULDQH

ODLVRQ GH OD IDPLOOH GH OLUDEHO
ODLVRQ GHV SDUHQWYV GX 4X«EHF

ODLVRQ 2[\J2QH /DXUHQWLGHYV
ODLVRQ 3DXVH 3DUHQW

OHVXUHV $OWHUQDWLYHV GHV 9DOO«HV GX 1RUG 0%$91

I1RXUUL 6RXUFH /IDXUHQWLGHYV
3%$1'$ 7K«U2VH GH %ODLQYLOOH

SDWHUQLW« /IDXUHQWLGHYV
33UHV 30XV /IDXUHQWLGHYV

SHWLWH 6RXUFH /D +DOWH JDUGHULH

4EV WYNIXW
$FFaV ¢ GHV FRQVXOWDWLRQV P«GLFDOHYV

$FWLYLW«V ¢ IDLUH HQ IDPLOOH

$EDQGRQ WDEDJLTXH

45YV Pl

V«TIVXSMVI HIW WIVZMGIW TEV =Kl

4EV WYNIXW WYMXI

EPPIN ¢ PI



'SQQIRX

:SXVI EZMW X ZSW WYKKIW?
MQTSVXERXW TSYV RSYW

4VIQMaVvIlI VIWWSYVGI HgEMHI

WERW JVEMW

[[[ TVIOMIVIVIWWSYVGI GS®
GSRWYPXEXMSRS$TVIQMIVIVIWWS




4IVWSRRIW ¢ GSRXEGXIV IR GEW HgYVKIRGN RYQ«VSW MQTSVXERXW

6RXUFH 0666 &DOHQGULHU GH YDFFL@DWLRQ SRXU OHV HQIDQWYV -XL



'"HSXLV PDLQWHQDQW DQV OH &OXE 51
HW VD )RQGDWLRQ VRQW ILHUV GH V
IDXUHQWLGHY HW DX FRPLW« DQV [
SODQLILFDWHXU IDPLOLDO DQQXHO TXL
UHOLHU O DJHQGD GH YRWUH IDPLOOHK ¢

$1ILFKH] FH SODQLILFDWHXU ELHQ ¢ OD Y
-HWH] XQ FRXS G LO DWWHQWLI ¢ VRC
G «WRQQDQWHV G«FRXYHUWHYV 7 R XW\H
WURXYHQW RQW ULJRXUHXVHPHQWXW &L
FKDFXQ GHV SDUWHQDLUHV —-QVFULYH]
/IHV PHPEUHV GX FRPLW« DQV D\DQW FRQWULEX« ¢ I« YXHV FKDTXH PRLV UHQGH] YRXV )

U«DOLVDWLRQ GH FHW RXWLO UHQFRQWUHYVY GH SDUHQWYV EXGJHW HW

&KRLVLVVH] XQ VWI\OR GH FRXOHXU GRIX¥
-WHV SOXV G XQ ¢ O XWLOLVHU ¢ Oy KD
OHV DFWLYLW«V SURSRV«HV OHV FRQV

%" EGG2W ¢ TPYW HI VIW WS YCWEBUWY T SYALFASHVWID |[9CRIUDPF
ZSW IRJERXW
%RQQH HW KHXUHXVH DQQ«H
6\OYDLQ *UDYHO SRVWH
Z7ZZ FROOHFEWLI DQV FRP Z2ZZ ULFKHOLHXVM RUJ

&OXE S5LFKHOLHX GH 6DLQW -«UfPH



