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INFORMATION ABOUT V.A.C® THERAPY 

What is V.A.C.® Therapy? 

V.A.C.® stands for vacuum-assisted closure (of wounds). This system uses controlled negative pressure 

(vacuum). 

This therapy uses specific dressings to promote wound healing.  

V.A.C.® Therapy includes the following components: 

1. A therapy unit with a canister to collect the fluid.  

 

2. SensaT.R.A.C.TM pad and tubing to connect the foam dressing to the canister to 
eliminate fluid from the wound. 

 

3. Foam dressings. 

 

4. V.A.C.®  drape. 

 

5. A power cord, an everyday carrying case as well as a hard-shell carrying case. 

FAQs 

How long will I need V.A.C.® Therapy? 

It will depend on the type and severity of your wound as well as your body’s ability to heal. It is up to your 

health professional, in collaboration with you, to make all the clinical decisions regarding your V.A.C.® 

Therapy. 

How will I feel during V.A.C.® Therapy? 

Many people report a slight pulling sensation that tends to go away after about 15 minutes. However, if 

discomfort persists, contact your health professional. 

How often does the dressing have to be changed? 

The V.A.C.® dressing must be changed every 48 to 72 hours. Your dressing change schedule will be 

determined with your health professional according to what suits you best. 

Is the dressing change painful? 

Some people may feel discomfort depending on the type of wound. Your health professional may suggest 

that you take painkillers before changing the dressing. 

What will the dressing look like when the V.A.C.® Therapy is operating? 

The dressing may shrink down or wrinkle slightly when the system is operating. 
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Can I move around? 

The goal of V.A.C.® Therapy is to keep you as mobile as possible. But this depends on the location of the 

wound and the treatment your health professional has prescribed. Note that the therapy must be operating 

24 hours a day, so it’s important to plan your movements. Talk to your health professional about your 

personal situation.   

Is the  V.A.C.® Therapy system noisy? 

All of the V.A.C.® Therapy systems are medical equipment that include moving parts. They may seem 

more noisy at night when the ambient noise is considerably less. 

INFORMATION ABOUT YOUR SAFETY  

Important information 

 Do not modify the parameters of the V.A.C.® Therapy unit and do not remove your dressing without 

your health professional.  

 Do not attempt to service or repair this equipment if you encounter the slightest problem. 

Safety at home 

 Keep all emergency numbers close at hand. 

 Do not use an electrical extension cord with this product. 

 Make sure the cables are arranged safely to avoid accidents (e.g.: falling). 

 Do not spill any liquids on the unit.  

 

Regular checks 

 Does the message indicate that the therapy is turned on? 

 Has the dressing collapsed? 

If the therapy is not activated: press the On/Off button to turn off the unit and press this button again to 

activate it. 

What does the alarm on the V.A.C.® Therapy unit mean? 

The system has both visual and sound alarms to indicate the nature of the problem. In most cases, the 

solution is easy to identify. Your health professional will be able to provide more details about this. 

 The canister is full: This alarm sounds if the canister is full or the tubing is kinked or 

obstructed. The full canister will be removed and replaced with a new one. Usually, the 

health professional looks after this.  

 There is a leak: You can hear a whistling sound which indicates that air is getting under 

the drape. In this case, the leak can be repaired with a new drape. Usually, the health 

professional looks after this.  

 The battery is low/critically low: Recharge the battery by plugging the system into a 

wall outlet.   

 



© CISSS des Laurentides, 2021-12  
 

4 

Notify your health professional immediately if: 

 you notice a significant change in the colour or consistency of the liquid in the canister (e.g.: you see 

clear drainage turn cloudy or bright red);   

 you see excessive bleeding under the drape, in the tubing or in the canister;   

 you notice a strong odour from the wound; 

 you experience increased more pain; 

 you realize the V.A.C.® Therapy system was left off for more than 2 hours. 

 

Who should I contact? 

If you need help with your wound or there is a problem with the equipment, contact: 

 The CLSC in the Laurentides sector: 

Home care at 1-833-217-5362 

Ambulatory clinic at 1-866-225-0104 

OR 

 The 24/7 service at 1-800-266-9372, outside the CLSC’s opening hours. This service is also available 

on weekends.  

OR 

 Info-Santé at 811, available 24/7. 
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We wish you a good stay and a speedy recovery! 

www.santelaurentides.gouv.qc.ca 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

Source: Adapted from the Patient Information Booklet, developed by KCI (2019)  

 
Hôpital de Mont-Laurier: 1-819-623-1234 

2561, chemin de la Lièvre Sud, Mont-Laurier (QC)  J9L 3G3 
 

Hôpital de Saint-Eustache: 1-888-234-3837 
520, boul. Arthur-Sauvé, Saint-Eustache (QC)  J7R 5B1 

 
Hôpital Laurentien: 1-855-766-6387 

234, rue Saint-Vincent, Sainte-Agathe-des-Monts (QC)  J8C 2B8 
 

Hôpital régional de Saint-Jérôme: 1-866-963-2777 
290, rue De Montigny, Saint-Jérôme (QC)  J7Z 5T3 

 
Hôpital d'Argenteuil: 450-562-3761 

Centre multiservices de santé et de services sociaux d'Argenteuil 

145, avenue de la Providence, Lachute (QC)  J8H 4C7 
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