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INFORMATION ABOUT THE URINARY CATHETER  

This catheter is inserted into empty your bladder (urinary catheter) and is connected to a leg bag. This 
education sheet will help you understand how to monitor and care for the catheter.  

 

░▐ Why do I have to wear a urinary catheter? 

The urinary catheter was inserted because you are having difficulty emptying your bladder due to an 
inadequate urine flow. These are the reasons for having a catheter: 

 After surgery 

 A prostate illness (benign prostatic hyperplasia, or BPH) 

 A urinary tract infection (UTI) 

 A particular medical condition (e.g.: cancer, neurogenic bladder, diabetes, medication or 
neurological problem). 

 

░▐ What is a urinary catheter? 

A urinary catheter is a flexible tube (catheter) that is inserted through the external urethral orifice (hole 
through which the catheter is inserted). It passes through a tube (urethra) that leads to the bladder, 
allowing urine to flow easily and continuously. The urine is then collected in a leg bag. 

In order for the catheter to remain in place, the professional who inserts it inflates a water-filled balloon 
that goes inside your bladder and does not cause pain. You can visualize the procedure on the image 
below. 

 

Image credit: Wikipedia Commons 

TRADUCTION - IMAGE: 
Vessie = Bladder 
Cathéter = Catheter 
Urine qui s’écoule de la vessie par le catheter = Urine flowing from the bladder through the catheter  
Urètre = Urethra 
Sac à cuisse = Leg bag 
Ballonnet = Balloon 
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░▐ What should I expect after the urinary catheter has been inserted? 

It’s normal to feel like you have to urinate. For a few days, urine may leak around the catheter. This is 
caused by the bladder’s involuntary spasms. 

 

What should I do? 

 For women: use a pantiliner. 

 For men:  wrap a washcloth around the genital organs. Be careful not to make it too tight around 
the penis.  

NOTE: If the spasms are painful or too frequent, contact the CLSC nurse during opening hours or 
contact the service available 24/7 (by calling the number you were given).  

 

░▐ What should I watch for and what should I do?  

Fever 

You must intervene if your oral temperature is over 38°C; 
OR 
if you have fever symptoms such as chills, general malaise or muscle soreness. 

 
What should I do? 

 Contact the CLSC nurse during opening hours or contact the service available 24/7 (by calling the 
number you were given). 
OR 

 Contact Info-Santé by dialling 811. 

 

No urine in the leg bag for more than 3 or 4 hours  

It’s possible that the urine will not drain correctly and you will then fell bladder discomfort.  

 

What should I do? 

 Make sure the catheter is not folded (e.g.: you are sitting on it).  

 Drink water. 

 Make sure there is urine in the leg bag after these interventions. 

 If these interventions don’t work, contact the CLSC nurse during opening hours or contact the 
service available 24/7 (by calling the number you were given). 
OR 

 Contact Info-Santé by dialling 811.
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Signs and symptoms of urinary infection  

Burning sensation, discomfort or pain in your stomach below the belly button, blood in the urine and 
confusion.  

What should I do? 

 Contact the CLSC nurse during opening hours or contact the service available 24/7 (by calling 
the number you were given). 
OR 

 Contact Info-Santé by dialling 811. 

 
░▐ What precautions should I take? 

Wash your hands 

To avoid the risk of infection, it’s important to wash your hands with water and soap before handling the 
catheter, when attending to your personal hygiene, when emptying the urine or if the catheter becomes 
disconnected from the bag.  
 

Attach the leg bag properly 

Make sure the urinary catheter is always well attached to 
your leg with the tape intended for this purpose.  

The leg bag must be attached with two 
elastics.  

  

To ensure proper drainage, the leg bag must remain lower than the bladder at all times (e.g.: while you’re 
sleeping, the bag must be lower than the mattress). 

To limit the risk of infection, it’s important not to disconnect the leg bag unless it must be replaced (e.g.: 
broken). Refer to the section What do I do if the leg bag is accidentally disconnected? 

 

Your personal hygiene 

You can take a shower. When you do, make sure to put the leg bag on a surface to avoid 
putting pressure on the catheter. Baths are less recommended since it is impossible to keep 
the leg bag lower than your bladder, and the bag cannot be immersed in water. Therefore, 
spas and pools are not recommended. 

Genital organs, the area around your external urethral orifice and the catheter must be cleaned with 
water and a mild unscented soap twice a day and as needed (e.g.: leakage and odour). Make sure to 
properly dry off the area you cleaned after attending to your personal hygiene. 

For men who are circumcised, it’s important to pull back the foreskin completely (the skin that protects 
the  end of the penis) to ensure complete hygiene.  

 
Stay hydrated 

If your medical condition permits, drink 2 litres of water a day.  

Image credit: CHUM Image credit: CHUM 



 
© CISSS des Laurentides, October 2023 
 

5 

░▐ How do I empty the leg bag? 

You must empty your leg bag as soon as it is 2/3 full, and when you go to bed. If you wait, the bag could 
detach and the catheter could sag, which could cause injury or infection. 

You may have to wake up once during the night to empty the leg bag, depending on its size and the 
quantity of urine accumulated. 

Don’t worry about urine flowing back towards your bladder when you’re lying down. The bag has an 
anti-backflow valve that prevents urine from flowing back to the bladder, but it is still necessary to place 
it lower than the bladder to ensure proper urine flow. 

 

NOTE: If you wish, you can wear gloves, but this is not necessary.   

 

Steps to follow:  

1.  Detach the elastic band on the lower part of your leg.   

 

 

 

 

2. Clean the plug on the leg bag with an alcohol pad. 

 

 

 

 

 

3. Position yourself over the toilet, without touching the sides, then 
unscrew the plug. 

 

 

 

 

 

4. Clean the plug with an alcohol pad, once all of the urine has been 
emptied. 

 

 

 

5. Screw the plug back on and attach the elastic band to your leg.  

 

 

 

Image credit: CISSS des Laurentides 
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Image credit: CISSS des Laurentides 
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░▐ What do I do if the catheter completely detaches?  

By accident, the urinary catheter may detach from your bladder. If this happens, contact the CLSC nurse 
during opening hours or contact the service available 24/7 (by dialling the number you were given). 

 

░▐ What do I do if the leg bag is accidentally disconnected? 

If, by accident, the leg bag is disconnected from the urinary catheter, follow these steps:  

1. Throw out the leg bag that was disconnected. 

2. Wash your hands. 

3. Disinfect the tip of the catheter with an alcohol pad. 

4. Remove the plug on the new bag. 

5. Use a new leg bag and connect the urinary catheter. 

6. Contact the CLSC nurse during opening hours or contact the 
service available 24/7 (by dialling the number you were given). The 
nurse will explain what you have to do and will ensure follow-up if 
needed. 

 

 

░▐ When should the catheter be removed or changed? 

The catheter can remain in place for several weeks. Information on how to 
change the catheter will be given to you by the nurse when you are discharged, and you will also receive 
support from the CLSC service. A nurse will contact you to follow up with you. 

 

░▐ When should the leg bag be removed? 

The CLSC nurse will look after changing the leg bag depending on your medical condition. The usual 
recommendation for its use is 6 weeks. If not, the leg bag is changed only if an obstruction occurs, if the 
leg bag breaks or if there is a strong urine odour. 

 

░▐ Who should I consult if I have questions? 

Contact information will be given to you during your stay:  
 

 The CLSC nurse during opening hours or the service available   
24/7 by dialling 1-800-266-9372 or  
the Info-Santé nurse by dialling 811. 

 OR 

 Your medical specialist (urologist) or urology nurse. 

Image credit: CHUM 
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Hôpital de Mont-Laurier: 1-819-623-1234 
2561, chemin de la Lièvre sud, Mont-Laurier (QC), J9L 3G3 

 
Hôpital de Saint-Eustache: 1-888-234-3837 

520, boul. Arthur-Sauvé, Saint-Eustache (QC), J7R 5B1 
 

Hôpital Laurentien: 1-819-324-4000 
234, rue Saint-Vincent, Sainte-Agathe-des-Monts (QC), J8C 2B8 

 
Hôpital de Saint-Jérôme: 1-866-963-2777 

290, rue De Montigny, Saint-Jérôme (QC), J7Z 5T3 
 

Hôpital d'Argenteuil: 450-562-3761 
Centre multiservices de santé et de services sociaux d'Argenteuil 
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